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Dear TACT Customer, 

You have just unpacked the TACT June 2021 Edition, containing the last edition of the TACT North 

America and Worldwide Tariff manuals. 

TACT Air Cargo Solutions have included the TACT Tariffs + Rules Manuals (Rules, North America Rates 

and Worldwide Rates volumes) since its inception and now for over 7 decades. Many in our industry have 

started their cargo careers with the TACT Manuals in hand as a valuable starting point and an important 

resource ever since.  

The air cargo industry is evolving, becoming more complex, connected and integrated. 

To effectively manage the increasing pace and rate of change, TACT Air Cargo Solutions have supported 

this transition for many years, giving customers a choice of different digital product options. 

Our customers recognise the benefits of using online and integrated TACT products, as over 80% of 

customers have adopted such solutions today. 

While the TACT Tariff Manuals have been a standard reference for the industry, the nature of a paper-

based product no longer makes it a suitable option in the rapidly changing cargo world, increased digital 

operations and CO2 efficient solutions. The pandemic has also demonstrated that physical products can 

be difficult to distribute while online access remains available at all times 

Recognising the environmental impact of creating and distributing globally the TACT Tariff manuals, IATA 

has made the decision to stop the production of the TACT Tariff Manuals (North America and Worldwide) 

as of the October 2021 Edition.  

What does this mean for you? 

In October 2021 you will receive the TACT Rules Manual, but no longer the Tariff Manuals.  

You will be given free multi-user access to TACT Online for the remainder of 2021, giving you easy and 

24/7 access to all TACT Tariffs and a wealth of other features and exclusive content. Further information 

and how to access TACT Online will be shared with you by June 2021. 

For detailed information about this change, an FAQ and how to contact us for any questions you may 

have, please visit https://tact.iata.org/manuals.  

Yours sincerely, 

 

Anton Hartong 

Assistant Director Cargo Operations Solutions 
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